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Corporate Reputation Quotient
(Harris-Fombrun model)
6 drivers of corporate reputation
Emotional Appeal
Products and Services
Vision and Leadership
Workplace Engagement
Financial Performance
Social responsibility



Products and Services

Stands behind products/services
Offers high quality products/services
Develops innovative products/services

Offers products/services that are good
value

* (CRQ)
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Graphic from CNN.com

Enron’s stock market collapse

Enron raises earnings estimates
STOCK PRICE AT $81.39

JAHUARY 25, Zaal

January 2001
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August 2001

December 2001 January 2002



certain aspacts of Red Cross
cormeTLnication wilh tha
wictims and the donating
pubiic could Fewe beery
O the nightaf 12 Oatober 2002, o SNOrmaus eplosians IMpIrohEl to SraLrs No gapa
rippead through the Sari Club and Padcy's Bar in Bal, killing arose an the aciusl irdent
202 people, including 88 Ausiralians. and progress of tha Fund
« Thara was noevidence of
fraud or mause of donar
funds.

Tha PwC Report acknowledged
HAusiralian Fed Cross cecided the Furnd, including the type af the difficulty of responding 1o an

—the facts

ra=ds and how thay
Can best aoosss such
E3sigtance.

The Rad Cross accenta the
findngs of Pwd and is commit-
ted to implamenting its
recarmmandations, beliesing the
les=ora baannad will ultimataly
bl thecse it Saks 10 help,

Tha Red Cross regrels ary
arcuish the conbroversy may



Burnley Tunnel March 23




Is a dependable company
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Active Reputation Management

Transurban Operating Model

Financial Performance

Deliver Shareholder Returns

Active Asset Retail Market First in Tolling
Management Leadership & Customer Mgt

Long term value Retailer of choice for a Doing business with us
creation of a road asset market IS easy

Sustainable community license to operate
$a2IAI9S Bunioddng
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Operational Excellence

Efficiency & Controls
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